THE GREAT

S KAT E
Skate. Eat. Drink. Repeat.

F R E Q U E N T LY A S K E D Q U E S T I O N S
1. BOOKING AND TICKET INFORMATION
When is The Great Skate open?
Our skating spectacular will be open from 22nd
November 2019 until 5th January 2020.
Do I have to pay to visit The Great Skate?
The Celtic Manor Resort is open to both hotel
guests and visitors throughout the year and
access to The Great Skate is also complimentary
for viewing and food and beverage purchases,
however skating is accessed by ticket only.
Why not make a day of it and visit some of our
other activities including Forest Jump, Adventure
Golf, Laser Combat or On Target? Or simply soak
up the festive atmosphere over Afternoon Tea or
drinks in one of our bars. For more information on
resort festivities, please visit celtic-manor.com.
How can I buy tickets for The Great Skate?
To ensure you get the time and date that you
want, we strongly recommend that you book
tickets in advance. Tickets can be purchased
online - for time slots and prices please visit
celtic-manor.com.
Can I buy tickets on the day?
Yes, you can buy tickets when you arrive but these
are subject to availability and may already be fully
booked. We strongly recommend buying your
tickets in advance to avoid disappointment.
Can I change my tickets to
a different date/time?
Once purchased, all tickets are nonexchangeable, non-transferable and nonrefundable.

How do I get my tickets?
If you have chosen ‘Print at Home’ e-tickets:
E-tickets will be automatically emailed to the email
address provided at the time of booking. Please
check your spam folder if you have not received
these. These tickets should then be printed and
brought along to the event or alternatively we can
scan your e-ticket from your smart phone.
If you have chosen our ‘Royal Mail’ option:
Your tickets will be printed and mailed to you.
Can I collect my tickets on the day?
No, only the two options above are available
unless you are purchasing your tickets on the day.
What should I do if I haven’t received my
tickets?
E-tickets will be automatically emailed to the email
address provided at time of booking. Please check
your spam folder if you have not received these. If
you have booked tickets through our website but
have not yet received them, please call us on
01633 410318.

2. ICE SKATING
When is the ice skating rink open?
Please check our website for specific opening
times, latest availability and dates for our themed
skate nights.
How long does ice skating last?
Each ice skating session lasts for 45 minutes please arrive 15 minutes beforehand to get your
skates on! Complimentary skate hire is included in
the ticket price. Late arrivals will still be allowed on
the ice, however please note that the session will
finish at quarter to the hour.
What size skates are available for ice skating?
The following skate sizes are available:
Adults - 5,6,7,8,9,10,11,12
Children - 9,10,11,12,13,1,2,3,4
Guests are welcome to bring their own skates
which must be checked for suitability prior
to entering the ice rink (speed skates are not
permitted).
Are there any skating aids available?
Skating aids are available to book in advance
through our website on a first come first served
basis, we cannot guarantee availability on the day.
Please note that charges apply.

3. GENERAL INFORMATION

4. VISITORS WITH LIMITED MOBILITY

What are the age restrictions at
The Great Skate?
The minimum age for ice skating is 3 years old.
Please note that children must be accompanied
on the ice by a responsible adult at all times.
When purchasing tickets, child prices apply for
participants aged between 3 and 12 years only.

Do you have dedicated accessible
parking available?
Accessible parking spaces are available in the
underground car park of the Resort Hotel for
‘Blue Badge’ holders only (underground parking
charges apply).

How do I get to The Great Skate?
The event is located on the Rooftop Garden (HC
level) at Celtic Manor’s Resort Hotel. Plenty of
outdoor parking is available within the resort
grounds (please note that charges apply). Please
follow signs for The Great Skate parking on
arrival.
Directions for how to get to The Celtic Manor
Resort can be found on the ‘Getting Here’ page
of our website celtic-manor.com.
Please ensure that you allow plenty of time to park
and make your way to The Great Skate ahead
of your reservation.
Can I bring a buggy/pushchair into The Great
Skate?
There will be an area reserved for buggies to be
parked once you arrive. Please note this is an
outdoor area and buggies are left at own risk.
What should I wear?
Remember that The Great Skate is an
outdoor winter event taking place on our
Rooftop Garden, so please wrap up warm and
dress appropriately for the weather. Flat shoes
or boots are strongly recommended.
Can I bring my dog?
Sorry, you can’t bring your dog to Celtic Manor
unless it is an official trained assistance/guide
dog.
Can I bring my own food and drink?
No, but don’t worry, there are lots of delicious
Christmassy goodies to eat and drink which can
be purchased on the day from our Bratwurst Grill
(see website for opening times). Warm yourself
with a hot chocolate or glass of mulled wine from
the undercover rink side bar, which has a perfect
view of the skating.
Opening times may be subject to change.
To reduce our environmental impact, all
outlets will serve drinks in re-usable Ecocups.
An additional charge will be applied on the
purchase of your first drink, however these cups
can be exchanged at the bar for subsequent
drinks purchased. We encourage you to keep
re-using this cup throughout the event and you
are welcome to take it home as a souvenir at the
end of the day. All cups will have bespoke Celtic
Manor event designs.
I think I may have lost something during my
visit, what should I do?
For all lost property queries please email
guestservices@celtic-manor.com

Do you have accessible toilet facilities
available?
Facilities are available in the Resort Hotel Lobby
and are accessed via the main hotel lifts.
Wheelchairs are welcome to take to the ice! In
order to do this, please ensure a seat-belt is fitted
to the chair and you bring a companion
to accompany you.
5. SAFETY AT THE GREAT SKATE
Can children visit The Great Skate
on their own?
We class a child as being aged 12 years or under
and all children must be accompanied by a
responsible adult at all times. Children will not be
admitted to the event unless accompanied by an
adult. Whilst at the event, children must remain
under the supervision of an adult at all times. Our
site and attraction managers reserve the right to
determine the ratio of adults in relation to children
required for adequate supervision. Please see our
Terms and Conditions displayed at
The Great Skate site for more details.
Why is there CCTV?
CCTV is in use at The Great Skate. Images
are recorded for safety, security and insurance
purposes. The ice rink itself is covered by CCTV
cameras. All accidents that occur on the ice are
captured on high definition CCTV cameras.
How do I stay safe on the ice?
To ensure you are fully briefed on safe skating
behaviour, all skaters are required to read our
safety rules and watch our safety video which will
be presented prior to entering the ice. All skaters
skate at their own risk.

6. ADVERSE AND EXTREME
WEATHER POLICY
Ice Caution
Our ice rink is a fully covered structure, however
environmental conditions and the number of
skaters can still affect the surface of the ice. If
the surface of the ice is wet this does not make
it unsafe to skate, although you may get a
little wet if you fall. The safety rules and video
presented prior to your skating session will give
you all the information you need to ensure a full
understanding of how to stay safe on the ice.
Ticket Policy - Adverse Weather
The Great Skate Duty Manager will make the final
decision on ice rink closure should this become
necessary. If a decision is made to close the ice
rink you will be offered the option of either a
refund or an exchange which can be processed at
the ticket desk.
Should a decision be made to evacuate the ice
rink mid-session, then the following points will
apply:

•

If the session has lasted 30 minutes or more,
no refunds or exchanges will be offered.

•

If the session has been in progress for less
than 30 minutes, customers can either
exchange or refund their tickets

Please note: Ice by its very nature is dangerous
and visitors are advised to take extra care for their
safety at all times.

